Tierarztpraxis Dres. Heinemann & Steden
Mansfelder Strasse 19, 10713 Berlin
Tel. 030 873 57 80, Fax 030 862 07 746

Terms and conditions
1. Admission
We commit ourselves to look after and treat the cats in our care following the strict conduct of Veterinary Science.
Only cats who have been vaccinated against Feline Flue, Enteritis and Feline Leukaemia can be admitted. They
have to be blood tested and shown negative for Felina Leukaemia Virus (FELV) and Feline Immuno Deficiency
Virus (FIV) before admission.

2. Infections and Escaping from Kennels
We exlude liability for infections (e.g. Flue and Enteritis) and the results of a cat escaping from the Cattery unless
stated in the general terms of conditions. This is specifically applicable to an outbreak of the Cat Flue (infections
Rhinotracheitis).

3. The owner / legal agent agrees to:
a. Allow treatment of infections or other diseases which require treatment; this cost has to be covered by the
owner /other agent
b. Painless euthanasia and cremation once on incurable disease has been diagnosed which would involve
unnecessary pain if the cat was not euthanized.

4. Notification
The owner / legal agent is obliged to inform us of any specific charateristics of the cat.

5. Admission and Collection
Takes place during opening hours unless special arrangements have already been made.
If the cat has not been collected by the day 8 after the agreed staying period, and the owner legal agent has not
notified us of a different date for collection, the owner / legal agent must cover the cost up to the date of collection, including treatment which might have proved necessary during the cat´s stay at the Cattery.
After this eight day period we reserve the right to make decisions regarding re-horning of the cat and other
necessary requirements. The previous owner will then not be given any information about the new owner or any
reimbursements.

6. Payment
The cattery fee is 12 Euro per cat per day including VAT (19%). Graduated prices for several cats on request.
Individual animal husbandry 17 Euro per cat per day including VAT (19%). For new customers is half of the fee to
be paid at reception and the rest to be paid upon collection.

Declaration
I hereby declare that I have read and understood the above terms and conditions and I accept them.

Date / Signature of owner / legal agent

